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Don't just dream about Puglia, come and experience it with us

DIMENSIONE PUGLIA INCOMING OPERATOR & DMC

combines the professionalism and commitment of as energetic team with an in-depth
knowledge and the passion for hospitality specialising in holiday solutions covering the whole
of Puglia.

Our portfolio includes the most well-known and unforgettagle palce along with a few hidden
gems of a less well knows puglia which still manage to surprise even the most well-travelled

Our strengths are built on the satisfaction of our clients, from arrival to departure, including an
on call 24-hour service, extensive knowledge of region and network of contacts able to
guaramtee the holiday that dreams are made of

7 nights |
7 nights |
7 nights |
9 nights |
3 nights |
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ART & CULTURE APULIA

FROM GREEK EMPIRE TO BAROQUE

WELCOME TO PUGLIA
Individual or group transfer from Bari/Brindisi airport
to your hotel 4* category. Pm Meeting in hotel with
our Tour Manager and short briefing about the tour.
Dinner and overnight in hotel.

BARI - TRANI - CASTEL DEL MONTE
Breakfast at your hotel. Meet your driver at lobby of your
hotel and departure to Bari. Private tour Bari - Trani -

5

o, “
sob AR

SAN MICHELE SALENTINO - OSTUN

Breakfast at your hotel. Meet your driver at lobby of your
hotel and departure to San Michele Salentino on board
the “Ape Calessino” a charming mini tourist train. San
Michele Salentino city of the “Fica Mandorlata” (figs with
almonds). Short city tour with tasting of topical products,
Extra Virgin Olive Oil and “fica Mandorlata”. We come
back to the gleaming white city of Ostuni sits atop the last
hill of the southern Murgia plateau.Enjoy a walking tour

THE PRICE INCLUDES

TRANSFER

CASTEL DEL MONTE ALBEROBELLO - - - - | ECCE MATERA
S S { p AT

MAR ADRIATICO

YR‘NI

Castel del Monte [duration approx. 8hrs). Puglia has a through the medieval narrow streets lined with ) N ) ) Bari

great history and over centuries it has been occupied by whitewashed  buildings, ending at the town's - Transfers from Bari / Brindisi airport / railway station Y

many govetnors: the countlessarchitectiral and cultural sophisticated XV century gothic cathedral, influenced by - All transfers are in private transport by Mercedes Car

influences prove it. First stop Bari: during this walking the Venetian architecture. Transfer back to your hotel. ith Enalish:Soeaking i P i

tour you vw“ visit the main attractions of the old town Dinner and overnight wi nglisn->peaking driver e e os T
like the Basilica of Saint Nicholas, the Norman Castle and - - WIFI on board °

the narrow streets with magnificent buildings. The tour &R GROTTAGLIE - TARANTO MATERA RO

continues with a stop in Trani a beautiful city on the 6 Meet your driver at lobby of your hotel check-our and ASSISTANCE T8 SR e
é?;gﬂ?ig'zﬁggthlfe'jjtths‘bol% rlf) éiséeél?iijlinM;sn;ﬁdlt(; g"(’; departure towards Lecce. Private tour Grottagle (duration 2.
the most impressive fortresses of the middle age, with its [a;g?trecg(,'él:gglic-{higégg'ggnotf tgfa\rll[sellt, o&ggg?g’;;g tg)e/ - 24h assistance from the Dimensione Puglia staff e
eight towers built in a perfect circle. It was constructed winding alleys and low-ceilinged houses and workshops. - Baggage insurance MAR loNio

during 1240 and lays with an incredible view of the
surrounding landscape. Late afternoon return to your
hotel. Dinner and overnight

ALTAMURA - MATERA

Breakfast at your hotel. Meet your driver at lobby of your
hotel and departure to Matera. Private tour Matera &
Altamura (duration approx. 8 hrs). Altamura is an
important historical town situated in the heart of the
Apulia best known for its cathedral and Museum of
Archaeology. Altamura was refounded by the Emperor
Frederick Il in the XlIl century. The city is well known for its
majestic Romanesque cathedral, which is ascribed to the
Emperor itself. The tour continues to the beautiful city of
Matera, a UNESCO World Heritage Site. A walk through
the historical center known as “Sassi”, will transport You

Here is where sophisticated terracotta works are
produced, together with lovely everyday tableware,
following a millennial tradition that, century after century,
has increased the skills of the Grottaglie craftsmen.During
the journey stop in Taranto. This guided tour introduces
you to the capital of Magna Graecia, the area of Italy
colonized in ancient times by Greece. We will walk
through the narrow streets of what once used to be the
ancient acropolis of Taras, reaching the heart of the old
town, which is dominated by a fascinating 15th Century
Aragonese castle. After that, we move to MARTA Museum
- National Archaeological Museum of Taranto. Arrival in
Lecce and accommodation in your hotel Dinner and
overnight in Lecce

@ GUIDA

- Certified Tourist Guides during the excursions

EXPERIENCE

-6 CITY TOURS (13 Beautiful Cities)
- CASTEL DEL MONTE ticket

- CASTELLANA CAVES ticket

PRICE STARTING
BASED ON 2 PARTICIPANTS
PER PERSON

back into a past long-forgotten. The zone was already &ma | FCCE - OTRANTO - APE CALESSINO TOUR
inhabited during the Paleolithic era and has a spectacular T Breakfast at vour hotel. Meet vour driver at lobby of vour L
and unique landscape, made of peasant houses carved hotel and deyparture to Lecce.yPrivate tour of thé/ Sal}énto - TRADITIONAL TASTING 8 DayS o 7 nghtS
into the rock and remained true over time. Lat_e afternoon area (duration approx.8 hrs). Meet your private guide at i
transfer back to your hotel. Dinner and overnight lobby of your hotel and be ready to discover the most - MARTA MUSEUM ticket
_ important city for the “Baroque”. Lecce is commonly

g’;ﬁgggﬂwﬂ o(tiell\\!\geEeSt oﬁrLdBriEe,S?tE)EIb_LS oty nicknamed "The Florence of the South”. Lecce has a long
hotel and d)é Arture to Mat)e/ra Private taur !\)//Iate%/a & traditional affinity with Greek culture going back to its
Altamura {dufation approx. 8 h.rs).The Castellana Caves Lc;l;t/rédsggg; (tjrr]eetxess?r?p grvevgf :eocuor;zfd.rtgetgsty daare Si?]idtéz Notes:
e sl SBal Ry S WHEEECE. Sl Sat S Grecia Salentina, a group of towns not far from Locce, the HOTEL SELECTION The package rates are net. The confirmation of the price is subject
province of Bari. Sl_tuated in the Itria valley near the town griko Ianguage’ is still spoken. The tours continue to . ilability. A N i ¢ Itali t included
of Albe:coﬁellc;, this stunning c?r?f?le?( of utnd?r_gt;rolu_ng Otranto, also called "The Door to the Orient”, the most S e N BAR HoTEb 4SS UPERIGR O av_al ability. Amounts are in euro, curren : alian va lr?c u -e :
;iﬁhoere ?;r? tggggra ;lsetor:)?/eoconteinjégfg AC;b éri) b(clerl}o eastern point of Italy. Otranto is also home of the - 2 NiGHTS IN VALLE D'lTria HoTeL 4% Applicable VAT and/or taxes may be subject to modification

v fredi i - ik b Aragonese castle with its towers, bastions and fortified without prior warning due to possible changes in government
with '.ts tllmelet_ss, fairy-tale ?e?lm)t/h-rhe townhls Itng Y]alleys walls. Transfer back to your hotel. Dinner and overnight - 2 NIGHTS IN LEcce 4* ’ P _9 . P . g 9
D o L I Con ROl : o : regulations. Rates will be revised accordingly. We did not book
distinctive to Apulia, making it the most enchanting part o 7 nights in 4* accommodation 3 ) - ]
of Italy’s heel. The conical roof trulli are definitely a must ama GOODBYE orSmilar onhalt boardlbasis rooms at this stage. The confirmation should be received one
see of the region. Late afternoon transfer back to your 8 Individual or group transfer from the hotel to month before the date of departure.

hotel. Dinner and overnight

Bari/Brindisi airport .

Accommodation in a Double Room



FOOD & WINE

PRIMITIVO WINE

WELCOME TO PUGLIA

Individual or group transfer from Bari/Brindisi airport
to your hotel 4* category. Pm Meeting in hotel with
our Tour Manager and short briefing about the tour.
Dinner and overnight in hotel.

ALBEROBELLO - LOCOROTONDO
Alberobello is a World Heritage Site protected by
UNESCO since 1996. It is a fascinating village of 1400
trulli, structures found only in this area of Puglia. The
conical roofs are made from dry overlapping stones and
the walls are whitewashed. A few kilometers from
Alberobello you will visit the Itria Bonta, where you will
taste delicious dairy products and cheeses all organically
produced. Locorotondo is one of the most beautiful
villages in Italy characterized by it's picturesque alleys.
Return to the hotel, dinner and overnight

POLIGNANO A MARE - OSTUNI

A few kilometers from Ostuni there is a place where time
seems to stand still, Masseria Brancati. It is one of the
oldest Masseria (fortified farmhouses) in Puglia. You can
visit the first epigean nucleus - an ancient vine - dating
back to the 12th century. You can also admire the majesty
of centuries-old olive trees and finally taste the intense
flavor of the Extra Virgin Olive Oil produced in the
Masseria. Polignano a Mare is a charming medieval
village perched on high jagged cliffs. There are
numerous rocky caves including the famous Grotta
Palazzese. In the oldest ice cream shop in the country, the
Super Mago del Gelo, you will taste delicious ice cream.
Return to the hotel, dinner and overnight

COOKING CLASS

You will have the opportunity to learn about the flavors
and traditions of some of the most famous dishes made
in Puglia. At the cookery school, each guest will have
his/her own workstation with everything needed to
prepare a traditional menu under the guidance of
Chefs Angelo and Antonietta. Your day will end
around a convivial table where you will taste the dishes
you have prepared with a selection of the best Puglian
wines. Return to the hotel, dinner and overnight

ama TENUTE RUBINO - MASSERIA LI VELI ?

5

A relaxing day at the Lido Guna, an exclusive beach
surrounded by Mediterranean plants . A charming beach
where you can walk to the nature reserve of Torre
Guaceto. Parasols and sun loungers will be placed at your
disposal just a few steps from the exclusive beach
restaurant. Return to the hotel and overnight stay.

MARTINA FRANCA - CEGLIE MESSAPICA

Martina Franca, in the middle of the Valle d'ltria is a city
famous both for its baroque architecture and and for
hosting the Valle d'ltria music festival, an internationally
renowned classical music & opera festival. It is also
renowned for its capocollo that since 2000 has been a
Slow Food Presidia product. You will visit Salumificio
Santoro, a delicatessen famous for Capocollo, where you
will appreciate the taste and aromas of this traditional
product. Ceglie Messapica, a city of art and gastronomy, is
called "Land of Gastronomy " because of its excellent
cuisine and renowned restaurants.. After a short tour of
the city, you will have a lunch at the Osteria, to taste
traditional dishes. Return to the hotel and overnight stay.

GROTTAGLIE - MASSERIA AMASTUOLA
Grottaglie is a town famous for its Pottery District, where
you can see delightful ceramic objects worked by master
craftsmen.You will visit Masseria Amastuola, 15th century
farmhouse surrounded by a wonderful vineyard,
centuries-old olive trees, and dry stone walls. The vineyard
produces organic wines born from the marriage of
tradition and research. The results are a faithful expression
of the unique territory of Amastuola. You will have the
opportunity to take a tour of the farm and vineyards andl
taste 4 wines accompanied by salami and typical
cheeses.Return to the hotel and overnight stay.

GOODBYE

Individual or group transfer from the hotel to
Bari/Brindisi airport .

RECCHIETTE WITH TURNIP TOPS ————
=

COOKING CLASS

THE PRICE INCLUDES

TRANSFER

- Transfers from Bari / Brindisi airport / railway station

- All transfers are in private transport by Mercedes Car
with English-Speaking driver

- WIFI on board

ASSISTANCE

- 24h assistance from the Dimensione Puglia staff
- Baggage insurance

@ GUIDA

- Certified Tourist Guides during the excursions

EXPERIENCE

-4 CITY TOURS (7 Beautiful Cities)

- ITRIA BONTA - Cheeses Tasting

- MASSERIA BRANCATI - Extra Virgin Olive Oil Tasting
- IL MAGO DEL GELO - Ice Cream Tasting

- COOKING CLASS

- TENUTE RUBINO - Wine Tasting

- MASSERIA LI VELI - Wine Tasting

- SALUMIFICIO SANTORO - Capocollo Tasting

- TRADITIONAL LUNCH at Osteria in Ceglie Messapica
- MASSERIA AMASTUOLA - Wine Tasting

WWW.DIMENSIONEPUGLIA.COM Q

POLIGNANO A MARE

MAR ADRIATICO

BARI
()

POLIGNANQ A MARE
®

LOCOROTONDO
ALBEROBELLO @ OSTUNI
MARTINA FRANCA @ L] © BRINDIsI
@ CEGLIE MESSAPICA
MASSERIA AMASTUOLA @ @ SAN MICHELE SALENTINO
GROTTAGLIE )
MASSERIA LI VELI

MAR lonio

PRICE STARTING
BASED ON 2 PARTICIPANTS
PER PERSON

€ 2300

8 Days - 7 Nights

HOTEL SELECTION

- HoteL TENUTA MoRENO 4*

7 nights in 4* accommodation
or similar on half board basis
Accommodation in a Double Room

Notes:

The package rates are net. The confirmation of the price is subject
to availability. Amounts are in euro, current [talian vat included.
Applicable VAT and/or taxes may be subject to modification
without prior warning due to possible changes in government
regulations. Rates will be revised accordingly. We did not book
rooms at this stage. The confirmation should be received one
month before the date of departure.
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BEST TRAVEL EXPERIENCE

WELCOME TO PUGLIA
Individual or group transfer from Bari/Brindisi airport
to your hotel 4* category. Pm Meeting in hotel with
our Tour Manager and short briefing about the tour.
Dinner and overnight in hotel.

BOAT TOUR

Breakfast at your hotel. Meet your driver at lobby of
your hotel and departure to Monopoli. Private Boat
Tour (duration approx. 8hrs). Enjoy 3 hours on board
a luxurious sailing yacht, discovering the beautiful
Adriatic coast between Monopoli and Polignano a
Mare. You will have the opportunity to swim in the
beautiful crystal clear waters and to taste a delicious
aperitif on board. Late afternoon return to your hotel.
Dinner and overnight

TWIZY TOUR

Breakfast at your hotel. Meet your driver at lobby of
your hotel. Private Twizy Tour (duration approx. 8 hrs).
On board comfortable and eco friendly electric cars,
you will discover Ostuni, the "white city”, where you
will take a sightseeing  tour and admire the
picturesque old town with glorious sea views. The
second stop of the day is in Ceglie Messapica, a town
with a superb gastronomic reputation. You will visit
the enchanting historic center and taste the Cegliese
biscuit, a traditional product made of almonds and
handed down through the generations.The last stop
of the day is San Michele Salentino, where after a
short visit to the S. Cavallo Pinacoteca art gallery, you
will taste a buffet of local products accompanied by
good Puglian wine. Late afternoon transfer back to
your hotel. Dinner and overnight

BIKE TOUR

Breakfast at your hotel. Meet your driver at lobby of
your hotel and departure Ostuni. Private Bike Tour
(duration approx. 8 hrs). Starting from the Albergabici,
you will be surrounded by olive groves as you travel
towards the ancient Via Traiana that connected Rome
to Brindisi and today still connects the territories of
Fasano and Ostuni. Onwards via a paved bike path,
with few, if any cars, the countryside is full of
interesting sights that show what rural life was really
like. During the journey, our staff will explain the
history of olive oil; from cultivation to harvest through
to the different production methods which depend

on the intended end use. You can visit a Hypogeum
crusher with old millstones and presses in a fortified
farmhouse surrounded by an ancient olive groves.
Late afternoon transfer back to your hotel.
Dinner and overnight

GALLIPOLI APE CALESSINO TOUR
Breakfast at your hotel. Meet your driver at lobby of
your hotel and departure to Gallipoli (duration approx.
8hrs). On board the “Ape Calessino” a charming mini
tourist train, you will discover Gallipoli, the "Pearl of the
lonian”. You will experience breathtaking panoramic
views and visit the monuments of the historical center
of this beautiful city, rich in history and ancient charm.
Along the promenade you will skirt the Gallipolian
sea and then admire the ancient Torre San Giovanni
la Pedata with a stop for a souvenir photo.
Late afternoon transfer back to your hotel.
Dinner and overnight

LIDO GUNA BEACH

Meet your driver at lobby of your hotel and departure
to Lido Guna Beach (duration approx.6 hrs). A day of
relaxation at the lido Guna Beach, an exclusive beach
full of Mediterranean charm. Lido Guna is a splendid
stretch of fine sand surrounded by ancient dunes, a
charming beach where you can walk to the Torre
Guaceto nature reserve. Umbrellas and sunbeds will
be at your disposal a few steps from the exclusive
beach restaurant. Late afternoon transfer back to your
hotel. Dinner and overnight

WINE TOUR

Breakfast at your hotel. Meet your driver at lobby of
your hotel and departure to Masseria Li Veli. Private
Wine Tour (duration approx.8 hrs). A tour of
vineyards and cellars that explains all the stages of
wine making, from the way the vine is grown, to the
method of harvesting, to wine making and aging
through to the final bottling and packaging. After the
tour, you will take your seat for the "Tasting Menu" of
various local dishes prepared with fresh seasonal
ingredients. This will be served with with 5 wines from
the vineyard. Transfer back to your hotel
Dinner and overnight

GOODBYE
Individual or group transfer from the hotel to
Bari/Brindisi airport .

- TWIZY TOUR - BIKE TOUR - — — BOAT TOUR — - ‘ — APE CALESSINO TOUR

- F

THE PRICE INCLUDES

TRANSFER

- Transfers from Bari / Brindisi airport / railway station
- All transfers are in private transport by Mercedes Car

with English-Speaking driver
- WIFI on board

ASSISTANCE

- 24h assistance from the Dimensione Puglia staff
- Baggage insurance

@ GUIDA

- Certified Tourist Guides during the excursions

EXPERIENCE

- 6 EXPERIENCE (7 Beautiful Cities)
- BOAT TOUR

-TWIZY TOUR

- BIKE TOUR

- GALLIPOLI APE CALESSINO TOUR
- LIDO GUNA BEACH SEA DAY

- MASSERIA LI VELI wine tour

MAR ADRIATICO

BARI
()
POLIGNANO A MARE
L )

@ MONOPOLI
ALBERGABICI

®osun - ® BRINDISI
CEGLIE MESSAPICA @ @ GUNA BEACH

SAN MICHELE SALENTINO

[ ]
MASSERIA LI VELI

MAR lonio

PRICE STARTING
BASED ON 2 PARTICIPANTS
PER PERSON

8 Days - 7 Nights € 2550

HOTEL SELECTION

- HoteL MoNTE SARAGO 4%

7 nights in 4* accommodation
or similar on half board basis
Accommodation in a Double Room

Notes:

The package rates are net. The confirmation of the price is subject
to availability. Amounts are in euro, current [talian vat included.
Applicable VAT and/or taxes may be subject to modification
without prior warning due to possible changes in government
regulations. Rates will be revised accordingly. We did not book
rooms at this stage. The confirmation should be received one
month before the date of departure.



AMALFI COAST & ROMANTIC APULIA

RELAX AND ROMANTIC EXPERIENCE

CAPRI

Enjoy a leisurely 4 luxury days on the breathtaking Amalfi Coast,
exploring the best of the region in unusual and amazing daily
itineraries. Stay in a glamorous exclusive hotel, surrounded by
flowered gorgeous gardens and faced on the emerald green water
of the marvelous bay.

1

WELCOME TO NAPLES - POSITANO
Arrival in Naples Airport and private transfer by car to
your hotel on Amailfi Coast. Check-in at your charming
hotel and time at leisure.

Lunch/dinner: Independent

AMALFI COAST EXPERIENCE

Buffet breakfast in hotel

Private Amalfi Coast Experience: Positano, Amalfi &
Ravello (car and English Speaking driver at disposal
8hrs) Magically suspended between the blue sky and
the iridescent colored sea, the Amalfi coast seems to
be born from the palette of a painter who wanted to
use the warmer color gradients for creating a
landscape that enchants the visitor at the first shot.
Enjoy a lunch on a terrace with amazing view.
Dinner: Independent

MAGIC CAPRI

Buffet breakfast in hotel

Private boat tour Capri (duration approx 7 hours). Love
the fantastic excursions to Capri and along the coast
by private luxury boat and have simply pleasant strolls
in the villages, exploring the numerous elegant café
Lunch/dinner: Independent

RELAX ON THE BEACH

Buffet breakfast in hotel

Today you <can just relax on the beach
Lunch/dinner: Independent

Touring Matera is like experiencing a forgotten past - you feel as
though you are setting foot in a nativity scene when you visit this
charming city in Lucania. It's no coincidence it's referred to as the
second Bethlehem, and was the setting for Mel Gibson’s movie The
Passion, and Pier Paolo Pasolini’s Il Vangelo secondo Matteo (The
Gospel According to St. Matthew).

AMALFI COAST- MATERA

Buffet breakfast in hotel

Private transfer by car from Amalfi coast to Matera.
Check-in at your charming hotel. Private walking tour
Matera (approx. 2 hours). Touring Matera is like
experiencing a forgotten past - you feel as though you
are setting foot in a nativity scene when you visit this
charming city in Lucania

Lunch/dinner: Independent

ama CALANCHI TOUR

GROTTAGLIE

"M Z i

6 Buffet breakfast in hotel
Private Calanchi Tour (approx. 5 hours). A tour to
discover the fascinating lunar landscape offered by the
Basilicata hills, with a visit to Craco, one of the most
mysterious abandoned villages in Italy and the natural
set of several movies. Afternoon at leisure
Lunch/dinner: Independent

At the heel of ltaly’s boot, discover beautiful whitewashed villages,
stunning coastlines with turquoise coloured waters, ancient ruins and
gastronomical delights. The magic of Puglia has long been known to
the Italians, but now the secret is out and it awaits you on this
magnificent regional discovery.

&mmh  MATERA - ALBEROBELLO - POLIGNANO
7 Buffet breakfast in hotel

Private transfer by car to Alberobello. Private walking
tour Alberobello (approx. 2 hours). Visit this small
Italian town and check out it's conical shaped houses,
stop at Rione Aia and Rione Monti districts and sip
Rosolio liqueur. Then, stroll down the streets of
Polignano a Mare and enjoy scenic coastal views.
Check-in in your charming masseria
Lunch/dinner: Independent

@mma BOAT TOUR
8 Buffet breakfast in hotel

Morning at leisure. PM: Enjoy a romantic private boat
Tour at sunset (approx. 1 hours). Live a unique
experience on a private boat tour , discover the
beauties of the Polignanese coast and its most
important caves.
Lunch/dinner: Independent

ama  APULIAN WINE TASTING
9 Buffet breakfast in hotel

Private Apulian wine tasting tour (approx. 6 hours).
On this day we will move to the city of Grottaglie,
which stands out for its dedication to its historic
craft- ceramics. The town is named for the caves that
litter the hills and ravines, deriving from "grottoes”.
You will visit Masseria Amastuola, 15th century
farmhouse surrounded by a wonderful vineyard,
centuries-old olive trees, and dry stone walls. The
vineyard produces organic wines born from the
marriage of tradition and research. The results are a
faithful expression of the unique territory of
Amastuola. You will have the opportunity to take a tour
of the farm and vineyards and taste 4 wines
accompanied by salami  and typical cheeses
Dinner: Independent

GOODBYE
10 individual or group transfer from the hotel to
Bari/Brindisi airport .

WWW.DIMENSIONEPUGLIA.COM @

MATERA

THE PRICE INCLUDES

TRANSFER

- Transfers from Bari / Brindisi airport / railway station

- All transfers are in private transport by Mercedes Car
with English-Speaking driver

- WIFI on board

ASSISTANCE

- 24h assistance from the Dimensione Puglia staff
- Baggage insurance

@ GUIDA

- Certified Tourist Guides during the excursions

EXPERIENCE

- 9 Beauitiful Cities Tour

- WALKING TOUR - Matera

- BOAT TOUR - Capri

- CALENCHI TOUR

- WALKING TOUR - Alberobello

- BOAT TOUR - Polignano a Mare

- WINE TOUR Masseria Amastuole

Mar AbriaTico
BARI
()
POLIGNANO A MARE
L )
ALBEROBELLO
[ ]
® BRINDISI
[ ] MASSERIA AMASTUOLA
NAPOLI MATERA e °
GROTTAGLIE
POSITANO R;VELLO
(X J
AMALFI ®
CAPRI CRACO
MAr lonio
Mar TirRENO

PRICE STARTING
BASED ON 2 PARTICIPANTS
PER PERSON

10 Days - 2 Nights € 4!250

HOTEL SELECTION

- 4 NIGHTS IN AMALFI COAST HOTEL 4*SUPERIOR
- 2 NIGHTS IN MATERA AT BouTioue HoTEL 4*
- 3 NIGHTS IN Luxury MASSERIA 4*

- Accommodation in standard room with en-suite bathroom
- 9 Breakfast Buffet

Notes:

The package rates are net. The confirmation of the price is subject
to availability. Amounts are in euro, current [talian vat included.
Applicable VAT and/or taxes may be subject to modification
without prior warning due to possible changes in government
regulations. Rates will be revised accordingly. We did not book
rooms at this stage. The confirmation should be received one
month before the date of departure.
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IN APULIA 5 STARS

Puglia is a gay-friendly region in which couples and groups
will have the chance to experience a unique holiday

MASSERIA MALVINDI

THE PRICE INCLUDES

HOTEL SELECTION

TRANSFER - Horet 5%

3 nights accommodation in deluxe room in 5 stars hotel
- Transfers from Bari / Brindisi airport / railway station RS E e D e D L Ca IS DasS

- All transfers are in private transport by Mercedes Car Accommodation in a Double Room
with English-Speaking driver

- WIFI on board

PRICE FROM

ASSISTANCE _ € 5 1 O
- 24h assistance from the Dimensione Puglia staff 4 Days - 3 nghts

- Baggage insurance

Notes:
The package rates are net. The confirmation of the price is subject
EXPERIENCE to availability. Amounts are in euro, current [talian vat included.
Applicable VAT and/or taxes may be subject to modification
- PRIVATE WINE TOUR with 4 wines and food tasting without prior warning due to possible changes in government
(including transportation) regulations. Rates will be revised accordingly. We did not book

rooms at this stage. The confirmation should be received one
- 1 APERITIF on day of arrival on the courtyard month before the date of departure.




RELAX AND GOURMET

IN APULIA

Puglia is a gay-friendly region in which couples and groups
will have the chance to experience a unique holiday

RESIDENCE SPADALUNGA

WWW.DIMENSIONEPUGLIA.COM @

THE PRICE INCLUDES

TRANSFER

- Transfers from Bari / Brindisi airport / railway station

- All transfers are in private transport by Mercedes Car
with English-Speaking driver

- WIFI on board

ASSISTANCE

- 24h assistance from the Dimensione Puglia staff

- Baggage insurance

EXPERIENCE

- PRIVATE WINE TOUR with 4 wines and food tasting
(including transportation)
- PRIVATE COOKING CLASS AND TOUR IN LECCE

(including transportation)

HOTEL SELECTION

- 3 nights Accommodation in APARTMENT or in a TRULLO
with en-suite bathroom on bed & breakfast basis

PRICE FROM

€ 750

4 Days - 3 Nights

Notes:

The package rates are net. The confirmation of the price is subject
to availability. Amounts are in euro, current [talian vat included.
Applicable VAT and/or taxes may be subject to modification
without prior warning due to possible changes in government
regulations. Rates will be revised accordingly. We did not book
rooms at this stage. The confirmation should be received one
month before the date of departure.

COOKING CLASS



BEST TRAVEL EXPERIENCE

IN APULIA

S ey T e e
- 5’-.-1 '5 '.’3";\ L A8 D 5

BIKE TOUR

SCOOTER TOUR

WINE TASTING
BOAT TOUR
WALKING TOUR

VINTAGE CAR TOUR

PANORAMIC FLIGH

¢
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GENERAL CONDITIONS CONTRACT OF TOURIST PACKAGE
CONTENT OF THE SALE CONTRACT FOR THE TOURIST PACKAGE

As well as the general conditions that follow, the description of
the tourist package contained in the catalog, or in the separate,
is an integral part of the travel contract.

travel program, as well as the booking confirmation of the
services requested by the traveler together with the documents
ref erred to in art. 36 paragraph 8 of the Tourism Code. When the
contract is

intermediated by a travel agency the confirmation of the
booking is sent by the Tour Operator to the Travel Agency, as
agent of the Traveler and the latter will have the right to receive
it from the same. In

signing the offer for the purchase and sale of a tourist package,
the Traveler expressly declares to have understood and
accepted, for himself and for the subjects for who asks for the
all-inclusive service,

both the travel contract as governed therein, and the warnings
contained therein, and the present general conditions.

1. REGULAR SOURCES

The sale of tourist packages, which have as their object services
to be provided in both national and international territory , is
governed by Articles. 32-51 novies of Legislative Decree no. 79 of
May 23, 2011

(so-called "Tourism Code”, later CdT), as currently amended by
Legislative Decree no. 62 of 06.06.2018 implementing EU
Directive no. 2015/2302, as well as by the provisions of the Code
Civil in terms of

transport, service contract and mandate, as applicable, and the
Navigation Code (RD No. 327 of 30.03.1942). The Italian
Jurisdiction shall have exclusive jurisdiction over any legal dispute
which might arise concerning to the interpretation, application
and enforcement of the contracts, governed by these general
conditions.

2. ADMINISTRATIVE RULES

The organizer and the agency selling the tourist package, to
which the traveler applies, must be authorized to carry out their
respective activities according to the legislation in force. Before
the conclusion of the contract, the Organizer and the seller make
known to third parties the details of the insurance policy for the
coverage o f risks deriving from civil liability professional, as well
as the details of the guarantee against the risks of insolvency or
bankruptcy of the organizer and the seller, each for its own
responsibility, for the purpose of return of the sums paid or the
return of the traveler to the place of departure.

3. DEFINITIONS (ARTICLE 33 CdT)

For the purposes of this contract we intend to:

a) Traveler: anyone intending to conclude or conclude a contract
or is authorized to travel on the basis of an organized tourism
contract;

b) Professional: any natural or legal public or private person who,
in the context of his commercial, industrial, craft or professional
activity, acts in tourism contracts organized, also through
another person acting in his name or on his behalf, as an
organizer, seller, professional facilitating related travel services or
service provider tourism, in accordance with current legislation;
c) Organizer: the professional who combines packages and sells
them or offers them for sale directly or through or together with
another professional;

d) Seller: the professional other than the Organizer who sells or
sells packages combined by an organizer.

4. CONCEPT OF TOURIST PACKAGE (Article 33, paragraph 1, No.
4, letter c) CdT)

A tourist package means the "combination of at least two
different types of tourist services for the purpose of the same trip
or holiday, if at least one of the following occurs.conditions:

1) that such services are combined by a single professional, even
at the request of the traveler or in accordance with his selection,
before a single contract is concluded for all services;

2) these services, even if concluded with separate contracts with
individual tourist service providers, are:

2.1) purchased at a single point of sale and selected before the
traveler consents to payment;

2.2) offered, sold or billed at a flat or global price;

2.3) advertised or sold under the designation "package” or similar
name;

2.4) combined after the conclusion of a contract with which the
trader allows the traveler to choose between a selection of
different types of tourist services, or purchased at the
distinguished professionals through connected online booking
processes where the name of the traveler, the details of the
payment and the e-mail address are transmitted by the
professional with whom the first contract is concluded to

one or more professionals and the contract with the latter or the
latter professionals is concluded no later than 24 hours after the
confirmation of the reservation of the first tourist service.

5. PRE-CONTRACTUAL INFORMATION TO THE TRAVELER
ARTICLE 34 CdT)

1. Before the conclusion of the tourist package contract or a
corresponding offer, the organizer and, in the event that the
package is sold through a seller, the latter,

provide the traveler with the relevant standard information form
in Annex A, Part | or Part Il of the CdT, as well as the fol lowing
information:

a) the main characteristics of tourist services, such as:

1) the destination or destinations of the trip, the itinerary and the
periods of stay with relative dates and, if the accommodation is
included, the number of nights included;

2) means, characteristics and categories of transport, places,
dates and times of departure and return, duration and location
of intermediate stops and connections; in case the exact time is
not yet established, the organizer and, where appropriate, the
seller, inform the traveler of the approximate time of departure
and return;

3) the location, main characteristics and, where applicable, the
tourist category of the accommodation in accordance with the
regulations of the country of destination;

4) meals provided;

5) visits, excursions or other services included in the total agreed
price of the package;

6) tourist services provided to the traveler as a member of a
group and, in this case, the approximate size of the group;

7) the language in which the services are provided;

8) if the trip or the holiday is suitable for people with reduced
mobility and, at the request of the traveler, precise information
on the suitability of the trip or holiday taking into account of the
traveler's needs;

b) the commercial name and the geographical address of the
organizer and, where present, of the seller, their telephone
numbe rs and e-mail addresses;

c) the total price of the package including taxes and all fees, taxes
and other additional costs, including any administrative and

handling costs, or, where

these are not reasonably calculable before the conclusion of the
contract, an indication of the type of additional costs that the
traveler might still have to bear;

d) the method of payment, including any amount or percentage
of the price to be paid as a down payment and the calendar for
the payment of the balance, or the financial guarantees that the
traveler is required to pay or provide;

e) the minimum number of people required for the package and
the deadline referred to in Article 41, paragraph 5, letter a),
before the start of the package for the eventual termination of
the contract in case of failure to reach the number;

f) general information concerning the conditions on passport
and visa, including approximate times for obtaining visas and the
health formalities of the country of destination;

g) information on the option for the traveler to withdraw from
the contract at any time before the start of the package upon
payment of adequate withdrawal expenses, or, if any, of the
standard withdrawal costs requested by the organizer pursuant
to article 41, paragraph 1 of the CdT;

h) information on the optional or compulsory subscription of an
insurance covering the costs of unilateral termination of the
contract by the traveler or the costs of assistance; including the
return, in case of accident, illness or death;

i) the details of the coverage referred to in Article 47, paragraphs
1,2and 3 CdT.

2. For tourism package contracts referred to in Article 33,
paragraph 1, letter d), stipulated by telephone, the organizer or
professional shall provide the traveler with the standard
information referred to in Annex A, Part ll, to this decree, and the
information referred to in paragraph 1.

6. CONCLUSION OF THE TOURIST PACKAGE CONTRACT
[ARTICLE 36 CdT)

1. The proposal for the purchase and sale of a tourist package
must be drawn up on a specific contract form, if applicable
electronically or, in any case, on a durable medium, co mpleted in
every part and signed by the customer, who will receive a copy.
The acceptance of the offer for the sale of the tourist package is
considered completed, with the consequent conclusion of the
contract, only when the organizer sends a confirmation, also by
electronic means, to the traveler at the Travel Agency, who will
take care of the del ivery to the same traveler. The indications
relating to the tourist package not contained in the contractual
documents, in the brochures or in other means of written
communication, will be provided by the organizer, in regular
fulfillment of the obligations provided for by art. 36, paragraph
8, CdT., Before the start of the trip.

2. Special requests on the methods of delivery and / or execution
of certain services included in the tourism package, including the
need for airport assistance for people with reduced mobility, the
request for special meals on board or in the resort, must be
advanced during the booking request and be subject to specific
agreement between Traveler and Organizer, through the
Mandatory Travel Agency.

3. In the case of contracts negotiated away from business
premises, the traveler has the right to withdraw from the
package travel contract within a period of five days from the date
of conclusion of the contract or from the date on which it
receives the contractual conditions and the preliminary
information if later, withou t penalty and without giving any
reasons. In the case of offers with rates significantly lower than
current offers, the right of withdrawal is excluded. In this last
case, the organizer documents the price variation by
highlighting appropriately exclusion of the right of withdrawal
(Article 41, paragraph 7, CdT).

7. PAYMENTS

1.Unless otherwise indicated in the pre-contractual information
or in the contract, when signing the purchase offer for the tourist
package, the following must be paid:

a) the registration fee or practical management (see art.8);

b) deposit of the price of the tourist package published in the
catalog or in the quotation of the package provided by the Or
ganizer. The balance must be and must be paid within the term
established by the Tour Operator in its catalog or in the booking
confirmation of the service / package requested;

2. For reservations after the date indicated as the deadline for
making the balance, the full amount must be paid at the time of
signing the purchase proposal;

3. Failure to pay the sums referred to above, on the agreed dates,
as well as the non-return to the Tour Operator of the sums paid
by the Traveler to the Seller, and any warranty actions pursuant
to art. 47 CdT against the latter, constitutes an express
termination clause pursuant to art. 1456 cod. civ. such as to
determine the termination of the right by operate with simple
written communication, by fax or by e-mail, at the seller's agency,
or at the electronic address, where communicated, of the
traveler. The balance of the price yes it is considered to have
taken place when the sums reach the organizer directly from the
traveler or through the intermediary Travel Agency from the
same chosen traveler.

8. PRICE (ARTICLE 39 CdT)

1. The price of the tourist package is determined in the contract,
with reference to what is indicated in the catalog, or program
out of the catalog and to any updates of the same catalogs or
out-of-catalog programs subsequently intervened, or on the
Operator's website.

2. After conclusion of the tourist package contract, prices may be
increased as indicated by the Organizer, with a maximum of 8%
only if the contract provides for it expressly and accurately that
the traveler is entitled to a corresponding price reduction, as well
as how to calculate the price revision. In this case, the traveler has
the right to a reduction in the price corresponding to the reduc
tion in costs referred to in paragraph 2, letters a), b) and c), which
occurs after the conclusion of the contract and before the start of
the package.

3. Price increases are possible only as a result of changes
concerning:

a) the price of passenger transport based on the cost of fuel or
other energy sources;

b) the level of taxes or fees on tourist services included in the
contract imposed by third parties not directly involved in the
execution of the package, including landing, disembarkation
and boarding in ports and airports;

c) exchange rates relevant to the package.

4. If the price increase referred to in this article exceeds 8 percent
of the total price of the package, article 40, paragraphs 2, 3, 4
and 5 CdT applies.

5. Anincrease in price, regardless of its size, is possible only after
clear and precise communication on durable support by the
organizer to the traveler, together with the justification for this
increase and the method of calculation, at least twenty days
before the start of the package.

6. In the event of a price reduction, the organizer is entitled to

deduct the administrative and management costs of the actual
practices from the reimbursement due to the traveler, which he
is obliged to provide proof upon request by the traveler.

9. AMENDMENT OR CANCELLATION OF THE TOURIST
PACKAGE BEFORE DEPARTURE (ARTICLE 40 CdT)

1. Before the start of the package, the organizer can not
unilaterally modify the conditions of the contract other than the
price in accordance with Article 39, unless this right has been
reserved in the contract and the change is of little importance.
The organizer communicates the change to the traveler in a clear
and precise manner on a durable medium.

2. If, before the start of the package, the organizer is forced to
change significantly one or more main features of the tourist
services referred to in Article 34, paragraph 1, letter a), or can not
meet the specific requests referred to in Article 36 (5] (a), or
proposes to increase the package price by more than 8 per cent
pursuant to Art icle 39, paragraph 3, the traveler, within a
reasonable period specified by the organizer, can accept the
proposed modification or withdraw from the contract without
corresponding withdrawal expenses. In In case of withdrawal,
the organizer can offer the traveler a replacement package
signed byof equivalent or superior quality.

3. The organizer shall inform the traveler in a clear and precise
manner on a durable medium without undue delay:

a) of the proposed changes referred to in paragraph 2 and their
impact on the price of the package pursuant to paragraph 4;

b) a reasonable period within which the traveler is required to
inform the organizer of his decision pursuant to paragraph 2;

c) the consequences of the traveler's failure to reply within the
period referred to in letter b) and of any replacement package
offered and the relative price.

4. If the changes to the tourist package contract or the
replacement package referred to in paragraph 2 involve a
package of quality or lower cost, the traveler is entitled to an
adequate price reduction.

5. In case of withdrawal from the tourist package contract
pursuant to paragraph 2, if the travel er does not accept a
replacement package, the organizer will refund without undue
delay and in any case within fourteen days from the termination
of the contract, all payments made by or on behalf of the traveler
and the provisions of article 43, paragraphs 2, 3, 4, 5, 6, 7, 8
apply. CDT.

10. WITHDRAWAL OF THE TRAVELER (ARTICLE 41 CdT)

1. The traveler may withdraw from the tourist package contract
at any time before the start of the package, upon reimbursemen
t to the organizer of the expenses incurred, adequate and
Jjustifiable, the amount of which provides motivation to the
traveler who requests it.

2. The tourist package contract may provide for standard
cancellation fees, calculated based on the time of withdrawal
from t he contract and the expected cost savings and income
provided that derive from the reallocation of tourist services.

3. In the absence of specification of the standard withdrawal
penalties, the amount of the cancellation penalties corresponds
to the price of the package, less the cost savings and the
revenues deriving from the reallocation of tourist services.

4In case of unavoidable and extraordinary circumstances
occurring at the place of destination or in its immediate vicinity
and having a substantial impact on the implementation of the
package or on the carriage of passengers to the destination, the
traveler has the right to withdraw from the contract, before the
start of the package, without corresponding withdrawal costs,
and to the reimbursement full payment for the package but is
not entitled to additional compensation.

5. The organizer may withdraw from the tourist package
contract and offer the traveler full refund of the payments made
for t he package, but is not required to pay a additional
compensation if:

a) the number of persons registered in the package is lower than
the minimum specified in the contract and the organizer
communicates the withdrawal from the contract to the traveler
within the deadline set in the contract and in any case no later
than twenty days before the start of the package in the case of
Jjourneys lasting more than six days, seven days before the start of
the package for journeys lasting between two and six days,
forty-eight hours before the start of the package in the case of
Jjourneys lasting less than two days;

b) the organizer is not able to execute the contract due to
unavoidable  and extraordinary  circumstances and
communicates the withdrawal from the same to the traveler
without unjustified delay before of the

start of the package.

6. The organizer proceeds to all reimbursements required
pursuant to paragraphs 4 and 5 or, with regard to the provisions
of paragraphs 1 and 3, reimburse any payment made by or for
the traveler's account for the package after deducting the
appropriate expenses, without undue delay and in any case
within fourteen days of withdrawal. In the cases referred to in
paragraphs 4 and 5, yes determines the termination of
functionally related contracts stipulated with third parties.

11. REPLACEMENTS AND SALE OF THE TOURIST PACKAGE TO
ANOTHER TRAVELER (ITEM 38 CdT)

1. The traveler, upon notice to the organizer on a durable
medium no later than seven days before the start of the package,
may transfer the tourist package contract to a person who meets
all the conditions for using the service.

2. The transferor and the assignee of the package travel contract
are jointly responsible for the payment of the balance of t he
price and of any rights, taxes and other additional costs,
including any administrative and management costs of the
practices resulting from this sale.

3. The organizer shall inform the transferor of the actual costs of
the assignment, which can not be unreasonable and which d o
not exceed the expenses actually incurred by the organizer in
consequence of the transfer of the tourist package contract, and
provides the assignor with proof of the rights, taxes or other
additional costs resulting from the sale of the contract.

4.In any case, the Traveler requesting the variation of an element
relating to a previously confirmed practice, provided that the
request does not constitute a contract novation and always that
implementation is possible, the tour operator will pay, in addition
to the costs resulting from the modification, a fixed flat-rate cost.
12. OBLIGATIONS OF TRAVELERS

1. During the negotiations and in any case before the conclusion
of the contract, the Traveler shall be provided with general
information in writing concerning passports and visas and health
formalities necessary for expatriation.

2. For the rules regarding the expatriation of minors, please refer
to what is indicated on the site of the State Police. It is however
specified that minors must be in possession of a personal
document valid for

expatriation or passport, or for EU countries, also valid identity

card for expatriation. Regarding the expatriation of children
under 14 and the expatriation of minors for which the
Authorization issued by the Judicial Authorities is necessary, the
prescriptions indicated on the website of the Police of
http:;//www.poliziadistato.it/articolo/191/.

3. Travelers will still need to retrieve the corresponding
information through their diplomatic representations and / or
thei r official government information channels. In any case
travelers will, before departure, to check the update with the
competent authorities (for Italian citizens the local police
headquarters or the Ministry of For eign Affairs through the site
www.viaggiaresicuri.it or the Telephone Operational Center at
06.491115), adjusting before the trip. In the absence of such
verification, no responsibility for the failure departure of one or
more travelers may be imputed to the selling agency or
organizer.

4. In any case, travelers must inform the seller and the organizer
of their citizenship at the time of booking request for the tourist
package or tourist service, and at the time of departure they must
definitely check that they have the vaccination certificates, the
individual passport and any other document valid for all the
countries affected from the itinerary, as well a s residence visas,
transit visas and health certificates that may be required.

5. In addition, in order to evaluate the situation of socio-political
security, health and any other useful information concerning the
destination countries and, therefore, the objectiv e usability of
the services purchased or purchased, the traveler will have the
burden of taking on the official general information at the
Ministry of Foreign Affairs, and disseminated through the
institutional website of the Farnesina www.viaggiaresicuri,it.
The information above is not contained in the TO - online or
paper catalogs - since they contain general descriptive
information as indicated in the information booklet and not
temporally changing information. The same, therefore, must be
assumed by the Travelers. Travelers will also have to stick to it
compliance with the rules of normal care and diligence and with
the specific rules in force in the destination countries of the trip,
to all the information provided to them by the organizer, as well
as to the regulations and administra tive or legislative provisions
relating to the tourism package. Travelers will be called to answer
for all damages that the organizer and / or seller they must also
suffer due to the failure to comply with the obligations indicated
above, including the expenses necessary for their repatriation.

6. The organizer or seller who has indemnified or reduced the
price, paid compensation for damages or was forced to comply
wi th other obligations prescribed by the law, has the right of
recourse against those who have contributed to the occurrence
of the circumstances or the event from which the indemnity, the
reduction of the price, compensation for the damage or the
other obligations in question, as well as those required to provide
assistance and accommodation services under other provisions,
in the ev ent that the traveler can not return to the place of
departure. The organizer or seller who has compensated the
traveler is subrogated, within the limits of the compensation
paid, in all the rights and actions of the latter towards the third
parties responsible; the traveler provides the organizer or seller
with all the documents, information and elements in its
possession useful for the exercise of the right to subrogation
(Article 51d CdT).

13. REGIME OF RESPONSIBILITY OF THE ORGANIZER (ARTICLE
42 CdT)

1. The Organizer is responsible for the execution of the tourist
services provided for in the tourist package contract, regardless
of whether these tourist services are to be provided by the
organizer himself, by his auxiliaries or persons in charge when
they act in the exercise of their functions, by the third parties
whose work he uses or by other providers of tourist services, in
accordance with Article 1228 of the Civil Code.

2. The traveler, in accordance with articles 1175 and 1375 of the
civil code, informs the Organizer, directly or through the seller,
promptly, taking into account the circumstances of the case, any
conformity defects detected during the execution of a tourist
service provided for by the tourist package contract.

3. If one of the tourist services is not performed according to
what is agreed in the tourist package contract, the Organizer
remedies the lack of conformity, unless this proves impossible or
it is excessively burdensome, taking into account the extent of
the lack of conformity and the value of the tourist services
affected by the defect. If the Organizer does not remedy the
defect, yes Article 43 applies.

4. Without prejudice to the exceptions referred to in paragraph
3, if the Organizer does not remedy the lack of conformity within
areasonable period set by the traveler in relation to the duration
and characteristics of the package, with the dispute made
pursuant to paragraph 2, the traveler can personally remedy the
defect and request reimbursement of the necessary, reasonable
expenses and documented; if the Organizer refuses to remedy
the lack of conformity or if it is necessary to deal with it
immediately, the traveler does not need to specify a deadline.

5. If a lack of conformity, pursuant to Article 1455 of the Civil
Code, constitutes a non-compliance of the tourist services
included in a package and the Organizer is not negligible has not
remedied you within a reasonable period established by the
traveler in relation to the duration and characteristics of the
package, with the objection made pursuant to paragraph 2, the
traveler may, without charge, terminate the tourist package
contract by right and with immediate effect or, where
appropriate, request a price reduction, in accordance with Article
however any compensation for damages. In the event of
termination of the contract, if the package included the transport
of passengers, the Organizer also provides for the return of the
traveler with an equivalent transport without undue delay and
without additional costs for the traveler.

6. Where it is impossible to ensure the return of the traveler, the
Organizer shall bear the costs of the necessary accommodation,
where possible of a category equivalent to what was stipulated
in the contract, for a period of not more than three nights per
traveler or for the longest period as may be required by
European Union legislation on passenger rights, applicable to
relevant means of transport.

7. The limitation of costs referred to in paragraph 6 shall not
apply to persons with reduced mobility, as defined in Article 2,
paragraph 1, letter a) of Regulation (EC) no. 1107/2006, and to
their accompanying persons, pregnant women, unaccompanied
minors and persons in need of specific medical assistance,
provided that the Organizer has received notification their
particular needs at least forty-eight hours before the start of the
package. The Organizer can not invoke unavoidable and
extraordinary circumstances to limit the liabil ity of which in this
paragraph where the transport service provider can not rely on

the same circumstances under the applicable European Union
legislation.

8. If due to circumstances that are not attributable to the
Organizer it is impossible to provide, in the course of execution,
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a substantial part, by value or quality, of the combination of
services tourist packages agreed in the tourism package contract,
the Organizer offers, without additional cost to be borne by the
traveler, suitable alternative quality solutions, where possible
equivalent or higher than those specified in the contract, so that
the execution of the package can continue, including the
possibility that the return of the traveler to the place of departure
it is not supplied as agreed. If the proposed alternative solutions
result in a lower quality package than the one specified in the
package travel contract, the Organizer grants the traveler an
appropriate price reduction.

9. The traveler may reject the proposed alternative solutions only
if they are not comparable to what was agreed in the touri st
package contract or if the reduction in the price granted is
inadequate.

10. If it is impossible to provide alternative solutions or the
traveler rejects the proposed alternative solutions, in compl iance
with the provisions of paragraph 8, the traveler is recognized
price reduction. In the event of non-fulfillment of the obligation
to tender referred to in paragraph 8, paragraph 5 shall apply.
11. Where, due to circumstances that are not attributable to the
Organizer, it is impossible to ensure the return of the traveler as
agreed in the tourist package contract, apply paragraphs 6 and
7.

14. REGULATORY RESPONSIBILITY OF THE SELLER (Articles 50 -
51 guater CdT)

1. The Seller is responsible for the execution of the mandate
given by the traveler with the travel brokerage contract,
regardless of whether the service is rendered by the travel agent
seller himself, by his auxiliaries or persons in charge when they
act in the exercise of their functions or by third parties whose
work he / she mak es use of, due to the fulfillment of the
obligations assumed to be assessed with regard to the diligence
required for the exercise of the corresponding professional
activity.

2. The Seller is not responsible for booking errors attributable to
the traveler or due to unavoidable and extraordinary
circumstances.

3. The right of the traveler to compensation for damages related
to the responsibility of the Seller is prescribed in two years from
the date of the return of the traveler to the place of departure.

15. LIMITS OF COMPENSATION |(Article 43, paragraph 5]

The tourist package contract may provide for the limitation of
compensation payable by the organizer, except for personal
injury or those caused intentionally or by fault, provided that this
limitation is not less than three times the total price of the
package. The right to compensation for damages to a person is
prescribed in three years from the date of the traveler's return to
the place of departure or in the longer period provided for
compensation of damage to the person by the provisions
regulating the services included in the package.

16. POSSIBILITY TO CONTACT THE ORGANIZER THROUGH THE
SELLER (ITEM 44 CdT)

1. The Traveler can direct messages, requests or complaints
related to the execution of the package directly to the Seller
through whom he purchased it, which, in turn, forwards

timely such messages, requests or complaints to the Organizer.
2. For the purposes of compliance with the terms or periods of
prescription, the date on which the seller receives messages,
requests or complaints referred to in paragraph 1 is considered
the date of receipt also for the Organizer.

17. OBLIGATION OF ASSISTANCE (ARTICLE 45 CdT)

1. The organizer shall provide adequate assistance without delay
to the traveler who is in difficulty even under the circumstances
referred to in Article 42, paragraph 7 CdT, in particular by
providing appropriate information on health services, local
authorities and consular assistance and assisting the traveler in
making di stance communications and helping him find services
alternative tourism.

2. The organizer may demand payment of a reasonable cost for
such assistance if the problem is intentionally caused by the tr
aveler or by his own fault, within the limits of the expenses
actually incurred. signed by

18. INSURANCE AGAINST CANCELLATION AND REPATRIATION
EXPENSES (Article 47, paragraph 10 of the CdT)

If not expressly included in the price, it is possible and advisable
to stipulate, at the time of ooking and through the Sell er, special
insurance policies against expenses arising from cancellation of
the package, from accidents and / or diseases that also cover the
costs of repatriation and loss and / or damage to the baggage.
The rights arising from the contracts of insurance must be
exercised by the traveler directly against the stipulating
insurance companies, under the conditions and in the manner
provided for in the policies themselves, as stated in the policy
conditions published in the catalogs or displayed in the
brochures made available to the Travelers at the time of
departure.

19. ALTERNATIVE INSTRUMENTS FOR SETTLEMENT OF
DISPUTES (Article 36, paragraph 5, letter g) CdT)

The organizer can propose to the traveler - in the catalog, on the
documentation, on his own website or in other forms -
alternative resolution modalities of the protests arising (ADR -
Alternative Dispute Resolution), pursuant to Legislative Decree
206/2005. In this case the organizer will indicate the type of
alternative resolution proposed and the effects that such
membership entails.

20. PROTECTION OF THE WELCOME (ARTICLE 47 CdT).

1. The organizer and the seller established in the national
territory are covered by civil liability insurance contract in fa vor
of the traveler for damages deriving from the violation of the
respective obligations assumed with the respective contracts.

2. The tourist package organization contracts are assisted by
insurance policies or bank guarantees or issued by the Funds re
ferred to in paragraph 3 of art. 47 of the CdT, which, for travel
abroad and trips that take place within a single country,
including travel in ltaly, in cases of insolvency or bankruptcy of
the organizer or selle r guarantee, without delay at the request of
the traveler, the reimbursement of the price paid for the
purchase of the package and the immediate return of the
traveler in the event that the package includes the transportation
of the traveler, as well as, i f necessary, the payment of food and
accommodation before returning. The guarantee is effective,
appropriate to the volume of business and covers reasonably
foreseeable costs, the amounts of payments made by or on
behalf of travelers in relation to packages, taking into account
the duration of the period between the payments on account
and the final balance and completion of the packages, as well as
the estimated cost of repatriation in the event of insolvency or

bankruptcy of the organizer or seller.

3. Travelers shall benefit from protection in the event of
insolvency or bankruptcy of the organizer or seller irrespective of
their place of residence, place of departure or place of sale of the
package and irrespective of the Member State in which the entity
appointed to provide protection in the event of insolvency or
bankruptcy is established.

4. In the cases provided for in paragraph 2, as an alternative to
reimbursement of the price or immediate return, the
continuation of the package can be offered to the traveler in the
manner specified in the articles 40 and 42 CdT.

21. OPERATIONAL CHANGES

In view of the large advance with which the catalogs are
published that show information on how to use the services, it is
noted that the schedules and flight routes indicated in the
acceptance of the proposal for the sale of the services may be
subject to change as they are subject to subsequent validation.
To this end, the traveler must request confirmation of the services
to your Travel Agency before departure. The Organizer will
inform the passengers about the identity of the actual ca rrier in
the times and in the manner provided for in Article 11 of the EC
Reg 2111/2005.

22. Information pursuant to art. 13 of Legislative Decree
196/2003 and of art. 13 of Regulation (EU) 2016/679

Pursuant to art. 13 of Legislative Decree 196/2003 ("Privacy
Code’) and art. 13 of Regulation (EU) 2016/679, laying down
provisions for the protection of persons and other subjects
regarding the treatment of personal data, we wish to inform you
that the personal data you provide will be processed in
compliance with the aforemention ed law and the confidentiality
obligations to which held by the undersigned company.

23. OBLIGATORY COMMUNICATION WITHIN THE MEANING
OF ARTICLE 17 OF LAW No. 38/2006.

“ltalian law punishes crimes relating to prostitution and child
pornography with imprisonment, even if committed abroad”

Allianz ()

Global Assistance

i

F
FEDERAZIONE ITALIANA

ASSOCIAZIONI IMPRESE
ﬁ avet VIAGGI E TURISMO

Dimensione

PRECLIA
- e A

By: Dimensione

GGl

Incoming Operator e DMC

DIMENSIONE

VIAGGI

Travel agency - Tour operator



Dimensione

¢ ﬁ ﬂ/” T;‘ | Jﬁ;;
o |

Incomlng Operator e DMC By: Dimensione

VIAGGI

Travel Agency

www.dimensionepuglia.com ¢ info@dimensionepuglia.com

[=] ' [s]

[=]

Organizzazione Tecnica a cura del’Agenzia Dimensione Viaggi
Via Ettore Tagliaferro, 35 ® San Michele Salentino 72018 e (BR) Italy
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Polizza assicurativa R.C. Professionale 79743070 stipulata con Alianz Global Assistance,
in coformita con quanto previsto dall’Art.50 del Codice del Turismo
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